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FIRST HOUSING
Aid & Support Services



FIRST HOUSING AID & SUPPORT SERVICES

JOB DESCRIPTION

	Title:
	Casual Accommodation Support Worker, Jefferson Court


	Reports To:
	Manager/Deputy Manager


	Purpose &

Objectives:
	To provide cover in the absence of employed staff through rota shift cover within a residential setting with attached support services for vulnerable young people.  Support procedures will include monitoring, assessment and review of residents as well as ensuring a healthy, safe and secure living environment is maintained.

To act in a professional, proactive capacity that will contribute to the strategic objectives of the organisation in enhancing the well-being of its service users through a network of support.



	Location:
	Jefferson Court Accommodation Project, Derry/Londonderry


	Salary


	£9.21 per hour (inclusive of rolled up holiday pay)

	Hours of Work
	As and when required



MAJOR TASKS AND RESPONSIBILITIES:

1. To cover rota duties which includes day, evening and overnight shifts as determined by the needs of the project

2. Establish positive relationship with young people; offering unconditional and positive regard.

3. Meet their physical, emotional, behavioural, social, cultural and educational needs.

4. Help young people to gain confidence in challenging unacceptable behaviour, set boundaries for young people’s behaviour.

5. Ensure each young persons support plan is followed and reviewed appropriate to reflect their changing needs.

6. Encourage/enable young person in domestic tasks, hygiene skills, cooking skills.

7. Encourage/enable the young person to budget effectively including monitoring and appropriate use of utilities.

8. Encourage/enable young person to find suitable schools, college courses or employment.

9. Encourage young person to build links with their community by using local services, e.g. leisure activities.

10. Assume a keyworker role for designated young people delivering tailored packages of support continuous assessment and regular review.  This will be done in conjunction with the young person, and associated support network.

11. To participate in a range of designated household tasks ensuring the smooth running of the project.

12. To work within an ethos of clear values which respects choice, individuality, rights, privacy and partnership working.

13. Maintain confidentiality at all times as directed by First Housing policy and procedures.

14. To keep accurate records and provide written reports on your people for planning meetings, review or other meetings as directed by the line manager

15. Work within the aims and objectives of First Housing and work collaboratively with colleagues to achieve them.

16. Responsible for the accurate maintenance of financial records appropriate to the duties of the post.

17. To carry out regular health and safety checks as part of daily work activities. Comply with policies and procedures in place relating to health and safety.

18. To use databases and other electronic management systems focused towards service provision improvements and quality outcomes, which will include secure remote access to third party systems such as that of the NIHE

19. To carry out other duties appropriate to the post as may be required.

RELATIONSHIP WITH FIRST HOUSING

· To be an active team member, supporting colleagues, being prepared to receive support as necessary and to contribute fully to team workload.
· To participate in staff meetings as required
· To participate in staff development and review
· To attend training as identified and required in relation to personal and professional development
· To comply with the policies and procedures in place that meet with health and safety legislation
· To respect our policy of promoting equality/valuing diversity
· All staff members are required to adhere to the implementation of recording and monitoring procedures as set out within the ‘Supporting People’ Quality Monitoring Tool.
PERSON SPECIFICATION 
Casual Accommodation Support Worker (BWAS.R21.01)
	Requirement
	Essential or Desirable?
	How Assessed?

	Qualifications / Education / Training:
· Minimum of three GCSE’s at grade C or above (or equivalent) including English Language.


	Essential


	Via application form/appropriate certificates

	· A relevant recognised qualification in health and social care or related field (minimum NVQ level II or equivalent)


	Essential
	Via application form/appropriate certificates

	· First Aid Certificate 
	Desirable
	Via application form/appropriate certificates

	· Health and Safety Certificate
	Desirable
	Via application form/appropriate certificates

	Experience:
· At least one year recent experience of working in accommodation or community work setting with vulnerable individuals experiencing alcohol addiction.


	Essential


	Via application form/ interview/references

	· Ability to work with challenging behaviour
	Essential
	Via application form/ interview/references

	· The post holder must be able to demonstrate a good attendance/performance work record  


	Essential


	Via application form/interview/references

	· Ability to deliver concise recording systems and reports  


	Essential


	Via application form and interview

	· Ability to work effectively and meet deadlines  


	Essential


	Via application form and interview

	Knowledge:

· Knowledge of the support needs of young people with multiple needs

	Essential


	Via interview

	· Knowledge of Vulnerable Adults, protection from abuse policies and procedures


	Desirable
	Via interview

	· Knowledge of the work of the statutory, voluntary agencies associated with Homelessness 


	Desirable


	Via interview

	Skills & Competencies:

· Excellent interpersonal and communication skills
	Essential


	Via presentation exercise/ interview/application form



	· Competent in the use of IT software 
	Essential
	Via interview/ application form/references 

	· Flexible, approachable and can work under pressure


	Essential
	Via references/interview

	· Able to work both independently and as part of a team.
	Essential
	Via references/interview

	· Willingness to take managerial direction.


	Essential
	Via references/interview

	· Excellent organisational skills and ability to prioritise workloads to deliver within agreed deadlines


	Essential


	Via interview/references

	Personal Attributes:

· Ability to retain confidence and discretion.
	Essential
	Via references/interview

	Other:

· No health problems which would adversely affect ability to carry out all the duties of the post.
	Essential
	Via application form and interview


