Project Information

First Housing Aid & Support Services supports individuals and families who are homeless, or at risk of becoming homeless.

Our project at Jefferson Court is a complex of 20 apartments situated in a city centre location providing high quality accommodation to young people aged 16-21 years of age. 

Ethos of the Project

“Provide high quality accommodation for young people aged 16-21 from both a care and non care background providing a safe and stable environment where young people can grow and be supported in their transition from temporary accommodation to a home in the community”. Everyone who comes to Jefferson Court will have a detailed individual plan of support with clearly defined aims.  Our ethos is to create opportunities for young people to develop, change and grow at a pace that feels comfortable for them. Our young people will be encouraged to develop their capabilities, self-confidence, and ability to live socially and work with others, to enable them as individuals to sustain their accommodation for their time with us and when they move into a home of their own. 

First Housing is committed to a multi-disciplinary approach which means in developing plans of support for each young person we will fully involve them in the process and produce the plan in partnership with them.  We will ensure that that all persons involved with the young person with their permission can contribute to development of the plan.

Collaborative Working 

Jefferson Court is committed to working collaboratively with other agencies both Statutory and Voluntary across the North West to ensure that the needs of young people are acknowledged and met.  Jefferson Court accepts referrals from The Housing Executive and The Western Health and Social Service Trust.  Decisions regarding access will be made by a panel consisting of a member of First Housing, a member of the Housing Executive and a member of Western Health and Social Services Trust.  This will ensure equality of opportunity and that all decisions regarding access to this project are based on need. 

Staffing 

Jefferson Court is supported accommodation commissioned by both The Trust and The Northern Ireland Housing Executive. The project is staffed 24/7.  First Housing have in place a highly motivated well trained team of Support Staff who are dedicated to delivering services to young people.  The project is designed specifically for young people, which makes this service very unique and innovative
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