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FIRST HOUSING
Aid & Support Services




The Floating Support Service for Older People, Derry/Londonderry, Limavady, Strabane, will work within the Objectives of The Homelessness Strategy 2017- 2022 Ending Homelessness Together. The objectives which focus on service delivery are as follows: 
· To deliver support tailored to each individual that reflects their needs and maximises their full potential for independent living. The approach used will be Risk Assessment, Needs Assessment and Support Planning Processes with defined tangible outcomes.

· To use the full breadth of our experience and knowledge of delivering housing related support services to deliver on outcomes appropriate for the identified client group.

· Ensure fair access and appropriate support reflective of the needs of a diverse community pertaining to age, ethnicity, religious preference, gender, sexuality or disability.

· Work with a broad range of other specialist agencies to deliver a Risk Assessment, Needs Assessment and Support Plan that focuses on outcomes under key strategic drivers such as: Economic Wellbeing, Being Healthy, Staying Safe, Enjoying and Achieving and making a positive contribution.

· Work within the Framework of the Supporting People Quality Assessment Framework

The service requires the delivery of appropriate and sustainable housing support services that meet the unique individual needs of older people who will include single homeless and vulnerable individuals who may have support needs which may impact on their ability to maintain their accommodation. This may include: living with physical / mental ill health issues, social isolation, lack of support networks, debt and budgeting advice, addictions, support in securing appropriate benefits, advocating with other parties. This is not an exhaustive list. 

The Service will endeavour to support its client group to: 
· Economic wellbeing – ensuring all benefits that service users are entitled to are received, links to employment, help with job search, and budgeting  
· Enjoying and achieving – service users partake in activities, education and/or training 
· Being healthy – service users are provided with information in relation to healthy eating, risks of alcohol/drug misuse, encouraged to exercise, have are registered with a GP, looking after both physical and mental health  
· Staying safe – service users are informed about sexual health, mental health and the risks associated with domestic violence and know where to seek help if needed. Attending to matters relating to  Health and Safety to ensure environment is safe and secure 
· Making a positive contribution – service users are signposted to help with parenting, education, training, help with seeking work, volunteering opportunities and becoming involved in activities/groups 
 
  
